Department Customer Survey

Introduction text

mPlease answer the following questions about Customer Service as honestly as possible.

Strongly  Somewhat Undecided Somewhat  Strongly

disagree disagree agree agree
understand customer eoncems. | T T 0 [
requests, despite 3 busy workload. SR N s
corvice even when the eustomer s umessonable, | T T

mHow satisfied are you with the quality of the customer service provided by your department?

Extremely o . . . g Extremely
[ satisfied [ satisfied [ Undecided [ Dissatisfied [~ dissatisfied

mPlease answer the following questions about teamwork as honestly as possible.

Strongly = Somewhat Undecided Somewhat  Strongly

disagree disagree agree agree
In my department, teamwork is encouraged. m n n B B
'clj':?;’nSi c;:::rpr:):;sma;lfet:neld accountable for the n n n n B
Work assignments are distributed fairly. n - - B B
Ehoughts of all people who work here, < A e e e
e s s = s
I(;Agpciif;retr:r:sr;tr:r:j%\;f;nough about what other n n - B B
Overall, how satisfied are you with the spirit of - n n B B

teamwork within [Company].

Thank you for completing this survey.
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