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Leisure Centre Customer Feedback Survey

Q1. Are you:

Male Female

Q2. Can you tell us what age profile you belong to?

Under 18 19 to 30 31 to 40 41 to 50 51 to 60 60+

Q3. Can you rate the following:

Excellent Good Average Poor

Cleanliness

Value for money

Service Quality

Changing rooms

Staff

Q4. Which of these facilities do you use and how frequently?

More than once
a week

Once a week Monthly A few times a
year

Not a regular
user

The fitness gym

Swimming pool

Squash/tennis courts

Sauna/massage rooms

Q5. Do you have any other comments?

THANK YOU FOR COMPLETING THIS FORM.


