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Please indicate to what extent you agree with each of the following statements.

Strongly 
agree

Agree Neutral Disagree Strongly 
disagree

Managers encourage and reward streamlining procedures to 
enhance effectiveness

Rewards are based upon meeting or exceeding productivity goals

We survey customers at least once a year to assess the quality of 
our products or services

Managers continually seek to improve the efficiency of 
employees

Employees are encouraged to take advantage of the open door 
policy in our organisation

Management believe that employees are the most important 
asset of the company

Employees are monitored to ensure that correct rules and 
procedures are followed

Employees take personal pride in their work

This organisation has a code of professional conduct for all 
employees to follow

Management encourages creativity, innovation, and continuous 
improvement

Overall, when I think about my job and the environment, I feel:

A lot more positive than negative

More positive than negative

Neutral

More negative than positive

A lot more negative than positive

Thank you for completing this survey.
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